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In recent years in Ukraine pharmacists protocols has actively developed and implemented in practical activities of the pharmaceutical industry professionals which are intended to unify the assistance to visitors of pharmacies in the framework of the concept of responsible self-medication. To assess the state of implementation of the standards developed as a pharmacist protocols it is needed to inspect constantly their practical use by pharmacists in their work. The article describes the results of a survey of practical pharmacy specialists, who work in the pharmacies of Ukraine and conducted their analysis. The results showed a broad awareness of the number of specialists in such concepts as pharmaceutical care, self-medication and the high interest of the respondents in the thematic literature on pharmaceutical care. The article pointed out that less than a half of the specialists were able to give a clear definition of "pharmacist protocols", but almost the same number of respondents could not give such a definition of this concept. It was concluded on the need to pay more attention to the training of specialists on this topic. Although most professionals are aware of the existence of such protocols, less than a half are guided by them in their practice. Regarding the availability of pharmacist protocols in pharmacies, it should be noted that they are available in less than a half of the institutions. These results indicate that the developed pharmacist protocols are not widely used by specialists of practical pharmacy in their work, so it is needed to carry out further work in their implementation in pharmacists everyday use in assistance to pharmacies visitors.
Introduction
According to the Concept of the development of pharmaceutical sector of Healthcare of Ukraine for 2011‑2020 years [4] one of the tasks of pharmaceutical sector is a creation of appropriate legal framework to regulate the practice of pharmacy specialists [2].

The main aim of specialists work in pharmacies is to ensure the well-being of patients by promoting rational and economic purpose, appropriate use of medications, including OTC-drugs for symptomatic treatment according to the concept of responsible self-medication [2].

In recent years in Ukraine pharmacists protocols has actively developed and implemented in practical activities of the pharmaceutical industry professionals which are intended to unify the assistance to visitors of pharmacies in the framework of the concept of responsible self-medication [1,2,3,5,7,8]. The aim of protocols is to provide information support for pharmacists in the process of pharmaceutical care [6,9,10].

To assess the state of implementation of the standards developed as a pharmacist protocols it is needed to inspect constantly their practical use by pharmacists in their work.
So the aim of this work is monitoring of implementation of pharmacists protocols in the practical activities of pharmacies of Ukraine.
Materials and methods
The survey of 200 specialists of pharmacy who work in pharmacies of Ukraine was conducted for achieving this goal. The questionnaire contained general questions (age, education, position, region, experience and etc.) and questions about their level of preparedness in self-medication and pharmaceutical care, using existing regulations and thematic literature (pharmacists protocols, Ukrainian State Formulary and etc.) in their practice.
The survey was held from January till May 2014. The statistical analysis of the obtained results was held.
Results and discussion
The most of respondents (29,5 %) were specialists from Kharkiv region (Fig. 1). Also, compared to other regions, bigger number of respondents work in Lugansk (12 %), Dnipropetrovsk (9,5 %) and Poltava regions(8,5 %).
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Fig. 1. Distribution of experts by region
The most of respondents (86,5 %) were aged 20-29 years and more than 40 years – 1 %. Most of specialists have 1 – 5 years of experience of working at pharmacies (Table 1). Among the respondents higher and collage pharmaceutical education have approximately the same number of specialists (35 % and 34 % in accordance), 25,5 % of them graduated from National university of pharmacy and near 22 % ‑ from other collages. The most of respondents (68,5 %) work at private pharmacies.
Table 1

General characteristics of surveyed specialists (according to questionnaires)
	General characteristics
	Number of respondents (%)

	Education
	

	pharmaceutical collage
	68 (34)

	higher pharmaceutical
	70 (35)

	student
	2 (1)

	no answer
	60 (30)

	Age
	

	20-29 years
	173 (86,5)

	30-39 years
	22 (11)

	more than 40 years
	2 (1)

	no answer
	3 (1,5)

	Experience of working at pharmacies
	

	1 year
	75 (37,5)

	1 – 5 years
	98 (49)

	more than 5 years
	21 (10,5)

	no answer
	6 (3)

	Ownership of pharmacy where the respondent works
	

	state
	37 (18,5)

	private
	137 (68,5)

	no answer
	26 (13)


According to the obtained results (table 2) most of specialists (79,5 %) work as a pharmacists who is getting higher education and as a pharmacist only 8 % of respondents.

Table 2

Positions on which respondents work
	Position
	Number of respondents (%)

	pharmacist*
	160 (80)

	pharmacist
	17 (8,5)

	head of pharmacy
	6 (3)

	senior pharmacist
	1 (0,5)

	other positions**
	11 (5,5)

	no answer
	5 (2,5)


* respondents who is getting higher pharmaceutical education
** respondents who is getting higher pharmaceutical education and stated their positions under staffing of pharmacies where they work (cashier, sales advisor and etc.)

The next part of questionnaire contained questions about specialists’ practice and their knowledge of some terms. The obtained results showed that 99,5 % of respondents know the term “self-medication”, and “pharmaceutical care”– 98,5 % (Fig. 2), but during the education process only 94,5 % of respondents studied pharmaceutical care; continue to be interested in literature on pharmaceutical care only 78,5 % of specialists.
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Fig. 2. Respondents' awareness about concepts of self-medication and pharmaceutical care
In one of the questions respondents needed to answer what exactly they are guided in their practice in dispensing of drugs to pharmacies’: 32,8 % of specialists stated “proper experience”, 40,6 % ‑ knowledge from educational institution, 15,9 % ‑ decrees of Ministry of Public Health of Ukraine, 10,2 % ‑ cost of medicine (Fig. 3).
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Fig. 3. Aspects which specialists are guided in dispensing of drugs 
Pharmaceutical care implies consultation to visitor by a pharmacist, although not every visitor makes a purchase at pharmacy. Our research showed that 97,5 % of respondents consult visitors that make purchases, but only 60 % of pharmacists can consult more then 10 % of such visitors during the month (Fig. 4).
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Fig. 4. Number of consulted visitors who bought medicine 
For visitors that don’t do the purchase 93,5 % of specialists make consultations, but almost a half (49,5 %) of pharmacists give advice only to 1 – 10 % of such visitors during a month (Fig. 5).
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Fig. 5. Number of consulted visitors who didn’t bought medicine
Also, the questionnaire contained some questions about pharmacists’ work with the protocols as a standard of pharmaceutical care of patients during supply of OTC-drugs.
In the first of questions from this group respondents needed to mark the right definition of term “pharmacist protocols”. Only 43,5 % of respondents gave the right definition to this term (Fig. 6), but almost the same number of pharmacists (42 %) couldn’t give a clear definition to this term. This indicates that it’s needed to pay more attention on education of specialists on this topic, hold seminars or lectures on working with pharmacist protocols for pharmacists, other activities aimed at raising awareness of specialists on issues of responsible self-medication.
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Fig. 6. The distribution of responses for correctness of definition to the term “pharmacist protocols”
Despite this outcome, 72 % of specialists answered that they know about the existence of such (table 3), protocols have seen even less – only 56,5 %, and guided by them at work only 46,5 %. About the availability of pharmacists protocols in pharmacies should be noted that they are only in 45,5 % of them, and drugs included in the protocols available at 62,5 % of pharmacies. Only 22,5 % of respondents stated that protocols are comfortable for their practical use. This results show that pharmacist protocols aren’t widely used in practice during supply of drugs to pharmacies’ visitors.
Table 3

The analysis of some aspects of respondents’ work with pharmacist protocols
	Aspect
	Number of respondents (%)

	Do you know about the existence of pharmacist protocols?
	

	yes 
	144 (72)

	no
	52 (26)

	no answer
	4 (2)

	Are there pharmacist protocols at your pharmacy?
	

	yes 
	91 (45,5)

	no
	53 (26,5)

	don't know
	52 (26)

	no answer
	4 (2)

	Did you see the pharmacist protocols?
	

	yes 
	113 (56,5)

	no
	85 (42,5)

	no answer
	2 (1)

	Are you guided by pharmacist protocols in your work?
	

	yes 
	93 (46,5)

	no
	100 (50)

	no answer
	7 (3,5)

	Are the pharmacist protocols comfortable for use?
	

	yes 
	45 (22,5)

	no
	5 (2,5)

	don't know
	68 (34)

	no answer
	82 (41)

	Are drugs included in the protocols available at your pharmacy?
	

	yes 
	125 (62,5)

	no
	9 (4,5)

	don't know
	56 (28)

	no answer
	10 (5)


CONCLUSIONS
Since the pharmacist protocols haven’t become widely used in practice during supply of OTC-drugs so it’s needed to provide further work on their implementation to everyday practice of pharmacists in their work with visitors of pharmacies. The further development of protocols should be done, because they are an important informational tool in the objectives of the pharmaceutical worker. Also it’s needed to develop effective tools for monitoring the implementation process of the pharmacist protocols in specialists everyday practice in Ukraine.
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