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The article highlights the urgent problems of social development of pharmaceutical enterprises in the implementation of quality management systems. The article proved the need to create a method of estimation the social responsibility of pharmaceutical business, which would meet the economic situation in Ukraine and would take account of pharmaceutical specificities. It is necessary to understand ability of subjects of pharmaceutical branch to assume liabilities of financial, economic, social and ecological character for consequences of their activity before the state, society, surrounding community, the personnel, business partner and other interested parties which is realized through ethical behavior taking into account interests and expectations of all stakeholders at observance of the current legislation and the international standards on the principles of voluntariness and mutual benefit as social responsibility of pharmaceutical business. The social responsibility of pharmaceutical business consists of quality component, social, ecological, administrative, legal components and component of development which are realized as in internal and external responsibility of pharmaceutical enterprises. In article the system of estimation is created. This system consists of 46 local indicators which characterize social responsibility on all its components. The complex indicators which characterizing everything components of social responsibility are calculated. The technique of a complex assessment of social responsibility of pharmaceutical business is approved at several pharmaceutical enterprises. 

Introduction. 
Today it is necessary to develop the modern concept of management of the pharmaceutical enterprises (PE). It is connected with that consideration of  the PE only as economic system which has production of medicines and maximizing profit on the purpose, doesn't display its complete essence. Today the PE are objects of process of socialization, that is such social system within which there is a realization of certain interests of workers, whether it be process of an earning of funds for self-reproduction, receiving necessary social protection of the personnel or communication. Therefore, each PE should be considered as system in which economic and social processes influence its functioning and development are closely crossed [1; 2]. Nowadays the level of social deployment and management in the majority of pharmaceutical enterprises is not efficient enough, which affects their financial and economic performance. One of the major resources of personnel management improvement is the implementation of advanced technologies of personnel formation that comply with modern assessment methods, and creating appropriate conditions for personnel development that help to stabilize the workforce and improve its quality [3]. It causes need of development of social and economic model of management of  the PE, creation of the mechanism of formation of social responsibility of pharmaceutical business (SRPB) and system of its assessment which has to answer conditions of an economic situation of Ukraine and consider branch specifics. 

Research purpose is justification of relevance and formation of the methodical principles of creation of system of indicators of an assessment of SRPB. Research problems are: 1) justification of components of system of an assessment of SRPB;   2) determination of set of indicators of an assessment of SRPB; 3) selection of indicators of an assessment and their grouping behind each component of SRPB; 4) search of the most effective methods and instruments of management of SRPB.

Research object is process of formation of system of indicators of an assessment of social responsibility into account specifics of pharmaceutical branch.

Scientific novelty of research is improvement of system of an assessment of SRPB in the conditions of quality management.

Materials and Methods. 
The main methods of research are: methods of scientific induction and deduction; historical method and method of the logical analysis; content analysis; regression analysis; method of a clustering and taxonomy; methods economic mathematical modeling; methods of expert estimates, and others. 
The informational basis of the present research is formed by works of leading Ukrainian and foreign scholars that deal with the issues of creating a system of social development in the context of pharmaceutical industry; legal norms and regulations of Ukraine; international quality standards; official statistical data from the National committee of statistics, information collected from pharmaceutical enterprises, scientific periodicals, Internet resources.

Results and Discussion. 
Social responsibility of pharmaceutical business (SRPB) is ability of subjects of pharmaceutical branch to assume the obligation of financial, economic, social and ecological character for consequences of their activity before the state, society, the surrounding commonwealth, the personnel, partner business and other interested parties which is realized through ethical behavior taking into account interests and expectations of all stakeholders at observance of the current legislation and the international standards on the principles of voluntariness and mutual benefit [4].
First, SRPB provides: providing qualitative, effective, safe and available at the price medicines; creation of conditions for development of professional responsibility of employees of pharmaceutical branch according to requirements of social norms; providing conditions of environmentally production and assistance to improvement of an ecological situation in places of presence of capacities; participation in regional social programs of development of territories and implementation of own social projects. SRPB is based on the principles of observance of the current legislation, taking into account requirements of the international quality standards, and provides a considerable measure of voluntariness in realization of social actions. 
The components of SRPB are component of quality, social, ecological, administrative, legal component and component of development which are realized as in the form of internal, and external responsibility.
The SRPB can be estimated adequately only by means of evidence-based system of the corresponding indicators. The choice of indicators is defined by a complex of tasks and reflects interrelation of the purpose of an assessment of SRPB for the purpose of management of the PE and its economic activity. 
For implementation of an assessment of SRPB requirements to indicators are proved which will be used in calculations. Requirements are: suitability; measuring character; accuracy; completeness and exhaustive character; uniqueness; simplicity and pithiness; comparative ability; indicators have to provide necessary interdependence with indicators of production economic activity of the PE. For obtaining comparative size it is necessary to aspire to one generalized indicator for each property of the analyzed object. The quantity of indicators thus has to be minimum, but sufficient for an objective assessment of socially oriented activity of the PE. 

The general set from local indicators which characterize SVFB on all its components was created. First, stage selection of local indicators of an assessment of SRPB was made by means of an expert method. Heads of the PE and companies, heads and employees of departments of human resource management, scientists acted as experts. The total of experts made 130 persons.
Check of level of correlation between local indicators of an assessment of SRPB was the following investigation phase. Selection was carried out for the purpose of an exception of selection of indicators which have the high level of communication with each other. If the coefficient of pair correlation of two indicators exceeds value in 0,8, behind Cheddok's scale it testifies to very high communication between indicators and inexpediency of their simultaneous use, that is one of them has to be excluded from set. The choice in the middle of couple of indicators is carried out in interests of that indicator which has no, or has smaller amount of high values of correlation with other indicators of set [2]. 46 local indicators for the characteristic of the SRPB level were selected by results of such calculations (figure 1).

Complex indicators which characterize all components of SRPB, pay off on the basis of the selected indicators. The technique of a complex assessment of SRPB is approved on some PE, results of calculation are given in table 1.

Conclusions. 
Introduction of the mechanism of an assessment of SVFB allows: to define and estimate problems in the sphere of SRPB; to create the principles of effective quality management; to define set of resources which can be aimed by the PE at providing socially responsible activity; to develop an effective control system of socially responsible activity; to provide creation of system of partnership with stakeholders; to develop the general system of introduction of the principles of social responsibility in pharmaceutical branch. 
Introduction of the mechanism of an assessment of SRPB allows to introduce practice of an open rating of domestic socially responsible pharmaceutical companies. It is an important step for increase of investment appeal of the PE and increase of loyalty of consumers to their production.

The mechanism of an assessment allows to avoid subjectivity of the received results and considers interests and requirements of society and coordinates them with interests of the PE, noting thus long-term advantages of SRPB. Prospects of our subsequent researches are creation of the standard of social responsibility of the PE and development of the mechanism of-level social management in pharmacy.
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Figure 1. Indicators of an assessment of social responsibility of pharmaceutical business
Table 1 
Results of an assessment of level of SRPB at the studied the PE of Ukraine

	Name of  the pharmaceutical enterprise 
	Results of an assessment on complex components of SRPB

	
	Component of quality
	Legal 

component
	Ecological component
	Public and labor 
component
	Admi-nistrative component
	Component of development

	«Arterium» Corporation
	0,85
	0,95
	0,84
	0,95
	0,74
	0,87

	«Farmak» Joint-Stock Company
	0,87
	0,96
	0,85
	0,92
	0,72
	0,87

	PJSC SIC «Borshcha-hivskiy CPP»
	0,78
	0,92
	0,86
	0,96
	0,81
	0,81

	Pharmaceutical Firm «Darnitsa»
	0,86
	0,97
	0,71
	0,89
	0,68
	0,87

	«Pharmaceutical company «Zdoro-vie» Ltd
	0,75
	0,93
	0,82
	0,78
	0,69
	0,88

	Public company «Kyiv Vitamin Factory»
	0,74
	0,92
	0,69
	0,79
	0,70
	0,83

	Pharmaceutical Company «Artur-K»
	0,89
	0,90
	0,89
	0,73
	0,72
	0,91

	«Micro-farm» Ltd
	0,71
	0,94
	0,74
	0,74
	0,59
	0,79
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